
Fanatics Holding, Inc. Privacy Notice (Last updated 3/13/23) 

The privacy of our visitors is important to us.  This Privacy Notice explains how Fanatics 
Holdings, Inc. (“we,” “us,” “our” or “Fanatics Holdings”) handles personal information about 
you (“user” or “you”) that we collect, use, and share through our website where this Notice is 
posted (the “Site”), as well as lets you know how you can review and update this information.  

From time to time, we will update or make changes to this Privacy Notice. If we do, we may 
provide you with additional notice (such as adding a statement to our homepage). We 
encourage you to review the Privacy Notice whenever you access the Site or otherwise interact 
with us to stay informed about our information practices and your choices.   

1.    Sources of Personal Information 

a.  Directly From You:  we may collect personal information during your access or use of the 
Site, such as when you browse or interact with our Properties or contact us for customer 
service or other assistance. 
 
b.  Cookies and Other Tracking Technologies: when you access or use the Sites, we may collect 
data using cookies and other tracking technologies, such as information about your device, 
internet usage, cookie identifiers, location, website activity, and other details about your use of 
the Site. 
 
c.  Service Providers: we may collect personal information from service providers who are 
assisting us in the operation of the Site. 

d.  Other Third Parties and Publicly Available Information: we may collect personal information 
from other third parties that provide information to us, such as advertising networks, data 
brokers, government and other public sources, and social media platforms and networks. 

We may combine information that we receive from the various sources described in this Privacy 
Notice, including third-party sources, and use or disclose it for the purposes identified below. 

2.   Types of Personal Information Collected  

We may collect the following types of personal information about you: 

a.  Identifiers: such as your contact information (including your name  and email address), alias, 
unique personal identifier, social media identifiers, authentication information you create (such 
as account password), and device identifiers (such as advertising IDs, pixel and cookie IDs, and 
Internet Protocol (“IP”) address). 

 



b.  Internet and Other Electronic Activity: that is gathered automatically when you interact with 
our Site such as browsing and search history, browser information, device type, Operating 
System (OS) version, and other information about your interactions with our Services. 

c.  Audio, Visual, Electronic, and Similar Information: such as recordings when you call us, chat 
with us. 

d.  Inferences:  drawn from any of the information we collect to create a profile about you 
reflecting your preferences and characteristics. 

3.  How We Use Your Personal Information 

a.  To Provide You With the Site and Related Services: including to communicate with you and 
facilitate your interactions with us; 

b.  For Marketing: such as to market Fanatics goods and services or those of our affiliates, 
Business Partners, and other third parties; 
 
c.  For Insights: such as to identify trends and make inferences about you and your interactions 
with us, our affiliates, and the Site; 
 
d.  To Comply With Legal Obligations and Defend Ourselves and Others:  such as to comply with 
legal requirements, cooperate with law enforcement and other lawful request, enforce our 
Terms of Use, exercise, or defend against legal claims and to protect safety, property, or rights; 
 
e.  For Other Internal Business and Operational Purposes: such as to manage customer 
accounts, auditing related to our interactions with you, for security purposes, and to improve or 
develop our products and services; 
 
f.  In Connection With a Corporate Transaction; or  

 
g.  For Any Purpose for Which you Provide Consent. 

We may use de-identified, anonymized, or aggregated versions of your personal information for 
any purpose. 

4.   How We Disclose Your Personal Information 

We may disclose your personal information in the ways that are described in this Privacy Policy, 
such as to: 

a.  Affiliates: we may disclose your personal information to our Fanatics family of companies, 
such as affiliates, parents, and subsidiaries; 



b.  Service Providers: we may permit our vendors, subcontractors, and other entities 
performing services on our behalf to access your personal information in connection with 
performing services for us, such as IT providers, internet service providers, and data analytics 
providers;  

c.  Professional Consultants: such as accountants, lawyers, and financial advisors; 

d.  Law Enforcement, Government Agencies, and Other Related Recipients: in connection with 
any request that we believe is consistent with or required by applicable law for legal, security, 
or safety purposes; 

e.  Other Entities in Connection With or During Negotiations of any Corporate Transaction: such 
as any merger, sale of assets, financing or acquisition; and 

f.  Other Entities With Your Consent. 

5.  Cookies and Other Tracking Technologies 
Our Site uses cookies and other tracking technologies to collect information about you, your device, 
and how you interact with us.  

a.  Types of Cookies and Tracking Technologies: our Site and the third parties that we authorize may 
use cookies, pixels, web beacons, tags, embedded scripts, and SDKs; 

b.  Purposes for Using These Technologies: we and authorized third parties use these technologies 
for tracking your activity over time to better understand your preferences, improving performance 
of the Site, to analyze how the Site is used, and for advertising on our Site and those of third parties; 

c. Information Collected: these tracking technologies collect data about you and your device, such 
as your IP address, location (both approximate and precise), cookie ID, device ID, AdID, operating 
system, browser used, browser history, search history, and information about how you interact 
with our Site; 

d. Disclosures of Your Information:  we may disclose information to third parties or allow third 
parties to directly collect information using these technologies on our Site, such as companies 
that provide analytics; 

e. Your Choices:  some of the third parties we work with participate with the Digital Advertising 
Alliance (“DAA”) and Network Advertising Initiative (“NAI”). The DAA and NAI provide mechanisms 
for you to opt out of interest-based advertising performed by participating members 
at http://www.aboutads.info/choices/ and https://optout.networkadvertising.org/. You may also 
click on the AboutAds icon on advertisements and follow the instructions on how to opt out; 

You can also refuse or delete cookies using your browser settings. If you do so, some of our Site’s 
functionality may be impaired. Please refer to your browser’s Help instructions to learn more about 



how to manage cookies and other tracking technologies. If you change computers, devices, or 
browsers; use multiple computers, devices, or browsers; or delete your cookies, you may need to 
repeat this process. Opting out of interest-based advertising will not opt you out of all advertising, 
but rather only interest-based advertising from us or our agents or representatives. 

Some browsers have incorporated Do Not Track (“DNT”) preferences.  At this time, we do not honor 
Do Not Track signals.	

6.  Retention 

We will retain your personal information for as long as necessary to fulfill the purposes we have 
outlined above unless we are required to do otherwise by applicable law.  This includes retaining 
your personal information to provide you with the Site and interact with you; maintain our business 
relationship with you; improve our business over time; ensure the ongoing legality, safety and 
security of our Site; or otherwise in accordance with our internal retention procedures.   

7.  Third Party Sites 

The Site contains links and pages to other websites operated by third parties.  Please note that 
this Privacy Notice applies only to the personal information that we collect through the Site, 
and we cannot be responsible for the information that third parties may collect, store, and use 
through their websites.  We encourage you to read the privacy notices of the sites you visit 
carefully. 

8.  Your Rights  

Under certain conditions and where provided by applicable law, you have the right to request 
that we: (a) provide access to any personal information we hold about you; (b) update any of 
your personal information which is out of date or incorrect; (c) delete personal information 
which we are holding about you;  (d) restrict the way that we process your personal 
information; (e) prevent the processing of your personal information for direct-marketing 
purposes; (f) provide you with a copy of any personal information that we maintain about you; 
or (g) consider any valid objections that you have to our use of your personal information. 

We will assess any request to exercise these rights on a case-by-case basis. There may be 
circumstances in which we are not legally required to comply with a request because of 
relevant exemptions in applicable data protection legislation. In some instances, this may mean 
that we are able to retain personal information relating to you even if you withdraw your 
permission. To exercise any of your rights described above, you can submit a request by 
emailing us at privacy@fanatics.com.  

9.  Other Notices and Important Information 

a.  Privacy Notice Changes: we have the sole discretion to change, modify, add, or remove portions 
of this Privacy Notice from time to time. New versions of this Privacy Notice will be posted here. 



Accordingly, when you access or use the Services, you should check the date of this Privacy Notice 
and be aware of any changes since the last version. Your continued use of the Services following the 
posting of any changes to this Privacy Notice means that you accept such changes. 

b.  Terms and Conditions:  use of the Services is governed by, and subject to, the Terms and 
Conditions. Your use or accessing of the Services constitutes your agreement to be bound by 
the Terms and Conditions. 

10.  How to Contact Us 

If you have any questions about this Privacy Notice or our privacy practices, or would like to 
submit a request regarding your information, you can contact us at: 

Fanatics Holdings, Inc. 
95 Morton Street  
New York, NY 10014 
USA 
Email privacy@fanatics.com  

11.  Additional Privacy Information for Residents of California and Certain Other US States 

a.  Data Subject Rights: 

Depending on the U.S. state where you reside, you may have certain rights, subject to legal 
limitations, regarding your personal information: 

• Right to Know: you may have the right to confirm that we process your personal 
information and to request information about the categories of personal information we 
have collected about you, the categories of sources from which we collected the personal 
information, the purposes for collecting the personal information, the categories of third 
parties to whom we have disclosed your personal information, and the purpose for which 
we sold or shared your personal information. You may also have the right to obtain copies 
of the specific pieces of personal information we have collected about you in a portable 
format. 

• Right to Delete: you may have the right to request that we delete your personal 
information. 

• Right to Correct: you may have the right to request that we correct inaccurate personal 
information that we maintain about you. 

You may exercise the Right to Know, Right to Delete, and Right to Correct, if you have these rights, 
by emailing us at privacy@fanatics.com.  

We do not Sell, Share, or engage in Targeted Advertising as those terms are defined under 
applicable laws. 



We will not discriminate against you, in any manner prohibited by applicable law, for exercising 
these rights. 

• Verification: To process your requests, we may need to obtain information to locate you in 
our records or verify your identity.  We may collect some or all of the following data: first 
and last name, email, and postal address. In some cases, we may request different or more 
information, including a signed declaration. If you submit a request, you may also need to 
verify your identity by clicking a link in an email sent to your email account. 

• Authorized Agents: authorized agents may exercise rights on behalf of consumers. We may 
require the agent to demonstrate authority to act on behalf of you by providing signed 
permission from you. We may also require you to verify your own identity directly with us 
or to directly confirm with us that you provided the authorized agent permission to submit 
the request. 

b.  Additional Data Processing Disclosures 

In addition to the disclosures above, this section provides supplemental information about how we 
process personal information. 

• Types of Personal Information: we have collected the following types of personal 
information in the preceding 12 months: (i) identifiers, (ii) internet and other electronic 
network activity information, (iii) audio, electronic, visual, thermal, olfactory, or similar 
information, and (iv) inferences. 

• Sources of Your Personal Information: we collect your personal information from the 
following categories of sources: (i) directly from you, (ii) cookies and other tracking 
technologies, (iii) service providers, and (iv) other third parties and publicly available 
information. 

• Use of Your Personal Information: we collect personal information for the following 
business and/or commercial purposes: (i) to provide you with the Site and related services, 
(ii) for marketing, (iii) for insights, (iv) to comply with legal obligations and defend ourselves 
and others, (v) for internal business and operational purposes; (vi) in connection with a 
corporate transaction; and (vii) for any other purpose for which you provide consent. 

• Disclosure of Personal Information: the categories of Third Parties to which we disclose 
personal information for a business purpose are summarized in the chart below. We do not 
knowingly sell or share the personal information of minors under the age of 16. 
 

• Retention: We will retain your personal information for as long as necessary to fulfill the 
purposes we have outlined above unless we are required to do otherwise by applicable law.  

12.     Additional Privacy Information for European Union (“EU”) Residents 

For visitors based in the EU, please also note: 



§ Data controller. Fanatics Holdings, Inc. whose registered office is at 95 Hudson Street 
New York, NY 10014, United States is the data controller.  

§ Transfers outside of the EEA.  Like many companies, if you visit this site from the EEA, 
we may transfer personal information to countries outside of the European Economic 
Area (“EEA”), for the purposes set out above. If we do, we will, as legally necessary: 

§ include the EU standard contractual data protection clauses approved by the 
European Commission into our contracts; or 

§ ensure that the country in which your personal information will be handled 
has been deemed “adequate” consistent with the General Data Protection 
Regulation. 

§ Data retention.  We will retain information for as long as we need to use it for the 
purposes set out in this Privacy Notice.  

 


